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al., 1981). Substitution of fixed wages in such a setting is associated with sater worker satisfaction, fewer sick leaves, and fewer work-related in-ries; but productivity also decreases (Levi et al., 1981). There is continuing bate about how to balance these conflicting outcomes. More exploration needed of alternative pay schedules that may be more satisfactory to both iployer and employee.
The social climate in work organizations can affect employee health, iriables involved have been related to health indicators such as complaints physical symptoms, absenteeism, and sick-call rates, as well as to outcome psychiatric treatments (Moos, 1976). Military basic training companies it emphasize strict organization and officer control and deemphasize per-nal status tend to have high sick-call rates. Psychiatric wards with few cial activities, little emphasis on involving patients in programs, and staff 10 discourage criticism and are unwilling to act on patient suggestions ve higher treatment failures (Moos, 1979).
Additional sources of stress may relate to accessibility of the work sit-tion. Commuting to and from work can add to the stress experienced by s worker. Lundberg (1976) studied stressful aspects of commuting be-een a suburban home and central-city job under different conditions of Dwdedness. Commuters showed an increase in epinephrine excretion and ported feelings of discomfort in relation to an increase in crowding, .ssengers who boarded the train midway, when conditions were more Dwded and seat selection was more restricted, had higher epinephrine cretion rates than did those who boarded the train at the onset of the ute (Singer et al., 1978). Psychological factors, including controllability, ;re more influential determinants of stress than were the length and iration of the trip.
Conditions at the work site can have pervasive effects in the life of the )rker. Workers who have very little control and are under heavy work id show little involvement in organized activities outside work, as well in work. As workers gain more perceived control and feel less pressured, ey show more involvement in leisure and organizational activities (Kar-sk, 1981).
The relations between these variables in the work setting and their health itcomes are only associational as yet, but they offer interesting insights, uman beings appear to need a moderately varied flow of stimuli and ents, as well as opportunities for supportive social interaction and for a easure of control over their activities. Elaboration of work conditions ider which such needs can be met while maintaining acceptable levels of oductivity and cost effectiveness would greatly benefit both industries d workers.gher sick leave and injury rates and may be especially stressful for handicapped workers and in jobs involving risk of injury (Levihysse, S. W., Bacteriophage models of neurotropic virus
